
Residential Rebate Scheme  
For Water Efficient Products 
ABN 59 923 523 766               

Enquiries:  1300 22 55 77     Fax: 1300 22 55 79 
Address:   PO Box 1860, Rockhampton  Email: admin@frw.com.au  

 
 

www.frw.com.au  

 

PRIVACY NOTICE: Rockhampton Regional Council is collecting the personal information you supply on this 
form for the purpose of processing your application for a Water Efficient Product Rebate. Your personal details 
will not be disclosed to any other person or agency external to Council without your consent unless required or 
authorised by law. 

 

Note - For your application to be approved the name and address on the receipt must match the name and 
address on this application form. 

Applicant’s Name: Date of Application: 

Applicant’s Postal Address:     ���� Owner     ���� Tenant   

Installation Address: Lot & Plan: 

Phone Number: 

Mobile: 

���� EFT    ���� Cheque  

Account Name: 
 

BSB        Signature: 

Account Number: 

TENANTS: Please note, that for your application to be approved you must be registered with the Australian 
Electoral Roll at the installation address shown above.  
 

Please provide registered details as shown on the electoral roll: 

Given Name/s: Date of Birth: 

Surname: Registered address: 

 

Please indicate the Rebate being claimed: 
Conditions apply as specified in Rockhampton Regional  Council’s Policy for Residential Rebate Scheme for Water Efficient Products (over page). 

Material: 

Colour: 

Volume: 

� Integrated Rainwater Tank - $500 maximum  
� Stand alone Rainwater Tank - $250 maximum 

� 5000L minium capacity  

� Sketch of Location Provided  

� Complies with relevant legislation Dimension:  

����  If installing an Integrated System a plumbing application needs to be lodged for the proposed works only, with a tank 
stand also requiring building approval.  

� 4 Star rated washing machine - $100  
� Purchased after July 1 2008 

Make: 

Model: 

� Dual Flush Toilets - $50 maximum 
� 3/6L or 4.5/3L system replacing an existing system 
� Complies with relevant legislation 
� Council permit where appropriate 

� Shower Rose - $25 maximum 
� ‘AAA’ rated 

� Use 9L or less water per minute 
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Supporting Information:  

� I have included additional information which verifies product eligibility in accordance with the Rockhampton 
Regional Council Residential Rebate Scheme for Water Efficient Products 

 

Intent 

To provide clear and concise guidelines for the administration of the payment of a rebate to residents within the Rockhampton Regional Council 
area when purchasing various water efficient products. 

 
PROVISIONS 
Eligibility 

1. Owners of property and tenants registered at the tenancy address on the Rockhampton Regional Council electoral roll and who have 
purchased and installed eligible water saving products after 1 July 2008.  

2. Eligible customers, in accordance with clause 1, can claim only one of each rebate type for each eligible property.  The products offered 
include Shower Heads, Dual Flush Toilets, Rainwater Tanks and Washing Machines. 

3. Rebate is for retrofit of water efficient devices in residential premises only (with the exception of new washing machines that would 
otherwise be eligible). 

4. To claim a rebate, the relevant application form must be completed and mailed/delivered to Rockhampton Regional Council together with 
the appropriate supporting information. 

5. To qualify for the rebates, applications must be accompanied by the following supporting information: 
a. Product specification; and 

 b. Photocopy of receipts (receipt name and address must match name and address on this application form) 
 

Rebate Items 
 

6. Rainwater Tanks:  The rainwater tank rebate is conditional upon tanks meeting the following installation requirements: 
6.1   Minimum tank size 5,000L  
6.2 Colour, shape and position of tank/s will be assessed on a case by case basis with due regard to neighbourhood amenity. 
6.3 Installation shall include screening to exclude leaves, insects and other debris. 
6.4 A minimum of 20 litres of the first flush of roof catchment rainwater diverted/discarded before entering the rainwater tank where: 

(a)  connected to showers, wash basins, kitchen or hot water services. 
6.5 Installations will have two categories. 

(a)  Stand alone tank with outside use only. 
(b) Integrated systems shall also incorporate mains supply top-up (where available) with connection to at least two of toilet, hot water, and 

washing machine internal fixtures in addition to mandatory garden use.  Potable use such as kitchen sink, bathroom basin or bath/shower 
may also be connected but are not mandatory. 

6.6 The tanks must be installed in accordance with adopted guidelines and by a licensed plumber if required by the Public Health Regulations 
2005. The installation must also meet any relevant building code or plumbing and drainage code requirements and have the necessary Council 
permit where required.  Rainwater tanks subject to rebate must be used for the collection and storage of rainwater. 

6.7 An inspection of the installed tank may need to be conducted by Council prior to payment of rebate. 
6.8 The available rebates for the two categories are: 
 (a) $250.00 for stand alone tanks 
 (b) $500.00 for integrated systems 
6.9 Rain water tanks installed at new premises are not eligible for the rebate. 
7. Toilets:  To receive the $50 rebate on a dual-flush toilet (cistern and pan) the new toilet must be a 6/3 litre or 4.5/3 litre system and replace an 

existing toilet system.  Toilets installed in new properties are not eligible for the rebate.  To be eligible for this rebate the new toilet must be 
installed by a licensed plumber, must meet any relevant plumbing and drainage codes and have the necessary Council permit where required. 

8. Shower Roses:  To receive the $25 rebate for a shower rose, the product installed must be at least ‘AAA’ rated and use 9 litres or less water 
per minute. 

9. Washing Machines:   To receive the $100.00 rebate, the washing machine must have a WELS rating of at least four stars.  Intending applicants 
are encouraged to seek confirmation of eligibility prior to purchase, however this is not obligatory. 
 

General 
 

10. Delivery and installation charges can be included as part of the total purchase price. 
11. Rebate recipients consent to, and recognise that, Rockhampton Regional Council may contact them to conduct research about the 

conservation products purchased. 
12. Rebates will be processed as a direct debit in accordance with the details provided on the application form. 
13. Applicants must repay any Rebates provided if any of these terms and conditions is found to have been breached. 
14. The Rockhampton Regional Council reserves the right, at its sole discretion and at any time, to change any or all of the Terms and 

Conditions for the Rebate Scheme or to cancel the Rebate Scheme. 
15. The applicant(s) acknowledges and agrees that as far as the law permits, Rockhampton Regional Council accepts no liability in respect of 

any claim, cause of action or loss or damage arising out of or in relation to, any rain water tank system, the consumption of any water 
from such rainwater system or other conservation products subject to this rebate scheme. 
The applicant(s) agree that they will indemnify and keep indemnified Rockhampton Regional Council from any claim or liability arising out 
of or in relation to any rainwater tank system, the consumption of any water from such rainwater tank system or other conservation 
products subject to this rebate scheme and application to the extent that any claim or liability is not caused by Rockhampton Regional 
Council negligence or breach of this application or any other term implied by law. 

16. In accordance with Privacy legislation the information collected here will be used to process applications for rebates on the purchase of 
water conservation products. Information provided on the application form may be used to measure and monitor the success of this 
Scheme. 

 
 

 
This policy is to remain in force until otherwise determined by Council. 


